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While we strive to build a defect free home, we are realistic that with repeated use an item may fail to perform as it 
should.  When this occurs, we will make necessary corrections so the item meets our warranty guidelines.  In support 
of this commitment, Parkside Builders provides you with a one-year limited warranty.  The home warranty is for the 
original homeowner and may not transfer to a second homeowner. Over the following pages we will discuss how our 
warranty system works, how different situations will be handled and how you can help us better serve you. Coverage 
under this limited warranty is expressly limited to construction defects which occur during the warranty period.  The 
warranty will begin on closing day and expire 1 year later.  
 

The first of your two Parkside warranty coverage is 90 days after your closing and the second is at 11 months after 

closing. We also have emergency response procedures and service for your appliances.  Please note if any alterations 

or modifications are made to your home that item will no longer be warrantable.  Our warranty service system is based 

on your written report. This provides you with the maximum protection and allows us to operate efficiently, thereby 

providing faster service to all homeowners. You may e-mail customercare@goparkside.net or fill out the form under the 

customer care tab online at www.goparkside.net. This written system permits Parkside Builders personnel to focus 

their time producing results for you and following up.  We plan to address non-emergency warranty items twice during 

your warranty period at the 90-day and 11-month time-frame.  

 

We can provide faster service and more accurately, if we have all the necessary information when 

submitting a request. Via email in the subject line please provide your neighborhood, lot number 

and/or street address. With all warranty request we need, your name, lot # and phone number where 

you can be reached.  Also, please provide a complete description of the issue.  For example, "guest 

bath leaks under sink left side," rather than "plumbing problem water leaks”.  

 

90-Day Report 

The 90-day warranty allows you sufficient time to become settled in your new home and to use most components 

repeatedly. As you notice items, jot them down and send your list to Customer Care 90 days after closing. 

 

11-Month Report 

Near the end of the eleventh month of your materials and workmanship warranty, you should submit a year-end list. 

We will also be happy to discuss any maintenance questions you may have at that time. This is also the best time for 

you to request the "One-Time" repairs we offer on several components such as drywall and caulking. 

 

Emergency Service 

While emergency warranty situations are rare, when they occur, prompt response is essential. Troubleshooting tips 

that you can attempt appear in this manual for several of your home's components: Air Conditioning, Electrical, Heating 

System, Plumbing, Roof (leak) and Water Heaters.  Please refer to the individual categories to review these hints. 

Often the appropriate action by you can solve a problem immediately or mitigate the situation until a technician arrives.  

If your review of the troubleshooting tips fails to solve the problem, during business hours, call Parkside Builders' office:  

 

After hours, weekends or holidays please call the necessary trade contractor or utility company directly. Their phone 

numbers are listed on the Emergency Phone Numbers sticker that was provided to you at your closing orientation. 

These are usually found inside the kitchen cabinet under your sink. 

 

Warranty Item Processing Procedures 

When we receive a warranty service request, we will contact you for an inspection appointment. Warranty inspection 

appointments are available Monday through Friday, 8:00 a.m. to 3:00 p.m. We inspect the items listed in your written 

request to confirm warranty coverage and determine appropriate action. We will issue a warranty work order describing 

the situation to be addressed and the contractor/vendor will call you directly to schedule a time and date for repair.  

Parkside Builders conducts inspections of interior warranty items only when an adult is available to accompany our  
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representative and point out the items you have listed. Both our in house service technicians and those of our trade  

contractors will perform repairs only when an adult is available to admit them to your home. An adult is a person 18 or 

older who has your authorization to admit service personnel and to sign completed work orders.  We do not accept 

keys, nor will we permit our trade contractors to accept your key and work in your home without an adult present. While 

we recognize this means processing warranty service items may take longer, we believe your peace of mind and 

security is our first concern. 

 

Providing warranty service for a new home is more complicated than for other products. When you purchased your 

home, you purchased hundreds of items and the work of 35 to 50 independent trade contractors. With so many details 

and people involved, a planned warranty system is essential.   

 

Our trade contractors or local utility companies provide emergency responses to the following conditions: 

• Total loss of heat when the outside temperature is below 50 degrees F  

• Total loss of electricity 

• Total loss of water 

• Plumbing leak that requires the entire water supply to be shut off 

• Gas Leak 

• Air Conditioning: Understandably, if your air conditioner is not working, you want it fixed pronto. In a typical 

scenario, many other homeowners across our region will discover they too need service on their air 

conditioners on the same hot day that you do. The trades who address these needs generally respond to calls 

on a first come, first served basis. If your call for service comes during this period, you may wait several days 

for a technician to arrive. For this reason, we recommend that you operate your air conditioner as soon 

as warm temperatures begin. In this way, if service is needed, you can avoid the rush and get a more 

satisfactory response. 

• Roof Leak: Repairs cannot safely or effectively be performed while the roof is wet. During business 

hours, contact our office with the information, take appropriate steps to mitigate damage, and we will 

follow up when conditions make repairs possible. (See Roof for more details.) 

•  Note that if a service such as gas, electricity, or water is out in an entire area, attention from the local 

utility company is needed. Trade contractors are unable to help with such outages. 

 

In addition to emergency situations covered by our limited warranty, be prepared for other kinds of 

emergencies. Post phone numbers for the fire department, police, paramedics, and poison control near phones 

in your home. Have companies in mind in the event you need a locksmith, water extraction, glass breakage 

repair, or sewer router service. If you are new to the area, neighbors may be able to recommend good service 

providers. Introduce your children to neighbors who might be available to help in an emergency if you are 

not home. 

 

Storm Damage or Other Natural Disaster 

Contact your homeowner's insurance agent immediately. Contain damage as much as possible without endangering 

yourself. It’s always a good idea to have pictures of the damage and situation. 

 

Kitchen Appliance Warranties 

The manufacturers of kitchen appliances have asked to work directly with homeowners if any repairs are needed for 

their products. Customer service phone numbers are listed in the use and care materials for each appliance. Be 

prepared to provide the model and serial number of the item and the closing date on your home. Appliance warranties 

are generally for one year; refer to the literature provided by the manufacturer for complete information. Remember to 

mail in any registration cards you receive with manufacturer materials. Being in the manufacturer's system assures that 

in the event of a recall the company can contact you and arrange to provide the needed correction. 
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Exterior Items 

Exterior items can usually be inspected and repaired without an adult present, provided access is available (for 

example no locked gates). The trade will try to contact you the day prior to any visit let you know they will have 

someone on your property, but this is not always a guarantee.  

 

Repair Appointments 

• Your Belongings 

In all work that we perform for our homeowners we are concerned that their personal belongings be protected. 

When warranty work is needed in your home, we ask that you remove valuable items or items that might make 

performing the repair difficult. Parkside Builders and trade personnel are not able to move items and will 

reschedule the repair appointment rather than risk damaging your belongings. 

• Completion Time 

Regular review of outstanding work orders is part of our office routine. Checking with trades and homeowners 

alike, we strive to identify the cause for delays and get all warranty work completed within an appropriate and 

reasonable amount of time.  We intend to complete warranty work orders within 30 days of the inspection 

unless you are unavailable for access. If a back-ordered part or similar circumstance causes a delay, we will 

let you know. Likewise, when weather conditions prevent the timely completion of exterior items, we track 

those items and follow up to ensure that they are addressed when conditions are right. This can mean a wait of 

several months. 

• Missed Appointments 

Good communication is key to successful completion of warranty items.  If you must miss an appointment, we 

appreciate being alerted as soon as you realize your schedule has changed. If an appointment is missed 

or a no show you are subject to a trip charge from the Sub-Contractor and/or Parkside.  

 
The following information contains information pertaining to the actual warranty guidelines. 

 
Air Conditioning 
The air conditioning system should maintain a temperature of 20 degrees from the outside temperature, 
measured in the center of each room at a height of 5 feet above the floor. Lower temperature settings are 
often possible, but neither the manufacturer nor Parkside Builders guarantees this. 
 

• Compressor The air conditioning compressor must be in a level position to operate correctly. If it 
settles during the warranty period, Parkside Builders will correct this. 

• Coolant The outside temperature must be 70 degrees F or higher for the contractor to add coolant 
to the system. If your home was completed during winter months, this charging of the system is 
unlikely to be complete and will need to be performed in the spring. Although we check and 
document this at the closing orientation, your call to remind us is welcome in the spring. 

 

Alarm System 
Parkside Builders will correct wiring that does not perform as intended for the alarm system. Parkside Builders 
makes no representation that the alarm system will provide the protection for which it is installed or intended. 

 
Appliances 
We confirm that all appliance surfaces are in acceptable condition during your orientation. We assign all 
appliance warranties to you, effective on the date of closing. The appliance manufacturers warrant their 
products directly to you according to the terms and conditions of these written warranties. 
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Attic Access 
Parkside Builders and the local building department inspect the attic before your closing to confirm 
insulation is correct.  Parkside Builders warranty does not cover any damage or personal injury that may 
result from a homeowner walking in the attic and stepping off wood members onto the drywall. 

 

Fixtures 
During the closing orientation, we will confirm that brass fixtures are in acceptable condition. Parkside 
Builders does not warrant against corrosion damage to the external surfaces or internal workings of 
plumbing fixtures. This limitation includes solid brass or brass-coated fixtures. 

 

Brick 
We check the brick work during the orientation to confirm correct installation of designated materials. 
 

• Cracks One time during the warranty period, we repair masonry cracks that exceed 3/16 inch. 

• Efflorescence Efflorescence is a normal condition in new construction and is beyond Parkside 
Builders control; therefore, it is not covered under Parkside Builders’ limited warranty. 

 

Cabinets 
During the orientation, we will confirm that all cabinet parts are installed and that their surfaces are in 
acceptable condition. 
 

• Alignment Doors, drawer fronts, and handles should be level and even. 

• Operation Cabinets should operate properly under normal use. 

• Separations We will correct gaps between cabinets and the ceiling or cabinets and the walls that 
exceed 1/8 inch (locations behind appliances are exempt from this repair).  Use of caulk and or putty 
is an acceptable fix of this condition. 

• Warping If doors or drawer fronts warp in excess of 1/4 inch within 24 inches, we will correct this by 
adjustment or replacement. 

• Wood Grain Readily noticeable variations in wood grain and color are normal in all wood or wood 
veneer selections. Replacements are not made due to such variations. 

 
Carpet 
During your orientation, we will confirm that your carpet is in acceptable condition. We will correct stains or 
spots noted at this time by cleaning, patching, or replacement. Parkside Builders is not responsible for dye 
lot variations if replacements are made. 
 

• Edges Edges of carpet along moldings and edges of stairs should be held firmly in place. In some 
areas, metal or other edging material may be used where carpet meets another floor covering. 

• Seams Carpet seams will be visible. Parkside Builders will repair any gaps or fraying. 

• Fading Exposure to natural light may cause spots and minor fading.  Parkside Builders provides no 
correction for this condition under our warranty. 

 

Caulking 
During the closing orientation, we confirm that appropriate areas are adequately caulked. Caulking is a 
home owner maintenance responsibility.  We will however, touch up caulking one time during your warranty 
period. We suggest that this be performed with your 11-month service.  Parkside Builders does not paint the 
areas that have been caulked. 
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Ceramic Tile  
During the closing orientation, we confirm that tile and grout areas are in acceptable condition. We will repair 
or replace cracked, badly chipped, or loose tiles noted at that time. Parkside Builders is not responsible for 
variations in color or discontinued patterns. New grout may vary in color from the original. It is the 
homeowners responsibility to seal all ceramic tile for upkeep and long term durability. Please note sealing 
can sometimes darken the grout color.  
 

• Cracks Cracks appearing in grouting of ceramic tiles at joints or junctions with other materials are 
commonly due to shrinkage. Parkside Builders will repair grouting, if necessary, one time during the 
first year. We are not responsible for color variations in grout or discontinued colored grout. Any 
grouting or caulking that is needed after that time is the homeowner’s responsibility. 

 

Concrete Flatwork 
Concrete slabs are floating-they are not attached to the home's foundation walls. Because these slabs are 
not a structural (load-bearing) element of the home, they are excluded from coverage under the structural 
warranty. The limited warranty coverage is for one year. 
 

• Color Concrete slabs vary in color. Parkside Builders provides no correction for this condition. 

• Cracks If concrete cracks reach ¼ separation or displacement, Parkside Builders will patch or repair 
them one time during the warranty year. Subsequently, concrete slab maintenance is the 
homeowner’s responsibility. If you prefer to have the slab replaced, we will obtain a price for you and 
assist in scheduling the work upon receipt of your payment. However, we advise against this 
expense since the new slab will crack as well. 

• Finished Floors Parkside Builders will correct cracks, settling, or heaving that rupture finish floor 
materials that we installed as part of the home as you originally purchased it.  (Finished floor is 
defined as any tile, hardwood, marble, etc on the inside of your home. 

• Level Floors Concrete floors in the habitable areas of the home will be level to within 1/4 inch within 
any 32-inch measurement with the exception of an area specifically designed to slope toward a floor 
drain. 

• Separation Parkside Builders will correct separation of concrete slabs from the home if separation 
exceeds 1 inch. 

• Settling or Heaving Parkside Builders will repair slabs that settle or heave in excess of 2 inches or if 
such movement results in negative drainage (toward the house) or hazardous vertical displacement. 

• Spalling (Surface Chips) Causes of spalling include repeated hosing of concrete for cleaning, 
animal urine, radiator overflow, fertilizer, un-cleared snow and ice, ice-melting agents, and road salts 
from vehicles. Repair of spalling is a home maintenance task. 

• Standing Water Water may stand on exterior concrete slabs or decks for several hours after 
precipitation or from roof runoff. Parkside Builders will correct conditions that cause water to remain 
in a large puddle longer than 24 hours unless it is from roof run-off of melting snow or ice. 

 

Condensation 
Condensation results from weather conditions and a family's lifestyle. Parkside Builders has no control over 
these factors. The limited warranty coverage excludes condensation.  

 

Countertops 
During your closing orientation, we confirm that all countertops are in acceptable condition. We repair 
noticeable surface damage such as chips, cracks, and scratches noted on the Pre-settlement list. Repair of 
surface damage noted subsequent to this is one of your home maintenance responsibilities. 
 

• Laminates Laminated countertops will have one or more discernible seams. Parkside Builders will 
repair gaps or differential at the seams that exceed 1/16 inch. 

• Manufactured Marble/ Granite  Edges should be smooth and even. Where backsplash joints occur 
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at corners, the top edges should be even within 1/16 inch. It is the homeowner’s responsibility to seal 
for upkeep and long term durability. Please note sealing can sometimes darken the grout color.  
 

• Separation from Wall Separation of countertops from walls, backsplash, and around sinks results from 
normal shrinkage of materials. Parkside Builders will re-caulk these areas one time during the materials 
and workmanship warranty. Subsequently caulking will be your home maintenance responsibility. 

 

Damp-proofing 
Parkside Builders will correct conditions that allow actual water to enter the basement unless the cause is 
improper installation of landscaping by others or failure to adequately maintain drainage. 
 

Decks/ Fencing/Trellis/Columns 

Exposed wood is constructed to meet structural and functional design. Parkside Builders will confirm the 

acceptable condition of exposed wood during your closing orientation.  During the closing orientation, Parkside 

will confirm that wood is in acceptable condition.  Minor imperfections in wood materials will be visible and will not 

require repair.  Parkside Builders will correct readily noticeable construction damage such as chips and gouges 

listed during the pre-settlement orientation but not after the first inspection. Exposed wood is constructed to meet 

structural and functional design.  Parkside Builders will correct posts that become loose during the warranty 

period.  Be aware that damage to fencing caused by severe weather should be referred to your homeowner 

insurance company and is specifically excluded from warranty coverage. Shrinkage, cracking, splitting, cupping, 

knot holes, warping and twisting are natural occurrences in wood decks/fences/trellis/columns and are excluded 

from limited warranty coverage. Parkside Builders does not provide corrections when problems occur due to lack 

of normal homeowner maintenance. We recommend sealing wood a few times a year. Cosmetic repairs are not 

warrantable. 

• Replacement Boards or Rails In extreme situations where personal safety is involved, if Parkside 
Builders provides replacement of boards or rails, the new material will not match existing pieces that 
have been exposed to elements and use. Color variations are a natural result of the way in which 
wood accepts stain and are excluded from, limited warranty coverage 

 
Doors and Locks 
During the closing orientation, we will confirm that all doors are in acceptable condition and correctly 
adjusted. Parkside Builders will repair construction damage to doors noted on the orientation list. Dented 
front doors will not be repaired unless documented prior to closing. Exterior Doors need to be sealed once a 
year as part of homeowner upkeep. 
 

• Adjustments Because of normal settling of the home, doors may require adjustment for proper fit. 
Parkside Builders will make such adjustments at the 90-day warranty and 11 months. 

• Panel Shrinkage Panels of wood doors shrink and expand in response to changes in temperature 
and humidity. Although touching up the paint or stain on unfinished exposed areas is the 
homeowner’s maintenance responsibility, Parkside Builders will repair split panels that allow light to 
be visible. 

• Warping Parkside Builders will repair doors that warp in excess of 1/4 inch. 

 
Drywall 
During the orientation, we confirm that drywall surfaces are in acceptable condition. 
 

• One Time Repairs One time during the materials and workmanship warranty, Parkside Builders will 
repair drywall shrinkage cracks and nail pops as a courtesy.  Parkside Builders does not touch up 
the paint on these areas. 

• Related Warranty Repairs If a drywall repair is needed as a result of poor workmanship (such as  



Parkside Builders Limited Warranty Guidelines   

  7  

 
blisters in tape) or other warranty-based repair (such as a plumbing leak), Parkside Builders 
completes the repair by touching up the repaired area with the same paint that was on the surface 
when the home was delivered. If more than one-third of the wall is involved, we will repaint the wall 
corner to corner. You are responsible for custom paint colors or wallpaper that has been applied 
subsequent to closing. The effects of time on paint and wallpaper, as well as possible dye lot 
variations, mean touch-up may not match the surrounding area. 

 

Electrical Systems 
During the closing orientation, we will confirm that all fixtures are in working order.  After that all bulbs that 
burn out will be the homeowner’s responsibility. 
 

• Modifications If you wish to make modifications contact the electrician listed on your subcontractor 
sticker that you received at orientation.  Having another electrician modify your electrical system 
during the warranty period can void that portion of your limited warranty. 

• Never plug a refrigerator or food freezer into a GFCI controlled outlet.  The likelihood of the 
contents being ruined is high and the limited warranty does not cover such damage. ** 

 

Expansion and Contraction 
Parkside Builders provides one-time repairs to many of the effects of expansion and contraction.  See 
individual categories such as drywall, caulking, and concrete for details. 

 
Fireplace 
Fireplaces are not intended to be the sole heat source in the home.  The fireplace should function properly 
when Parkside Builders and the manufacturer’s directions are followed. 
 

• Chimney Separation Separation of a brick chimney from a newly constructed home may occur.  
Parkside Builders will repair separation from the main structure in excess of ½ inch in 10 feet.  
Caulking is acceptable unless the separation is due to a structural failure of the chimney foundation. 

• Cracks Normal shrinkage of mortar results in hairline cracks in masonry.  Parkside Builders will 
repair cracks that exceed 1/8” in width.  The repair consists of pointing or patching and the mortar 
color will be matched as closely as possible, but expect some discoloration. 

• Discoloration Discoloration of the firebox or brick is a normal result of use and requires no 
corrective action.  Mortar-style fireplaces may develop cracks due to temperature changes and other 
factors. 

• Downdraft Although extremely high winds can result in a downdraft, this condition should be temporary 
and occasional.  We will determine and correct continuous malfunction if caused by a construction or 

defect. 

• Glass Doors During the closing orientation, we confirm that glass fireplace doors, when included with 
the home, are in acceptable condition. 

• Water Infiltration In unusually heavy or prolonged precipitation, especially when accompanied by 
high winds, some water can enter the home through the chimney.  The limited warranty excludes this 
occurrence. 

 

Foundation 
The foundation of you home has been designed and installed according to recommendations of an 
engineer.   
 

• Cosmetic Imperfections 
Slight cosmetic imperfections in foundation walls, such as a visible seam where two pours meet or 
slight honeycombing (aggregate visible), are possible and require no repair unless they permit water 
to enter. 
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• Cracks Shrinkage or backfill cracks are not unusual in foundation walls, especially at the corners of 
basement windows.  Parkside Builders will seal cracks that exceed 1/8 inch in width. 

• Leaks Parkside Builders will correct conditions that permit water to enter the basement, provided 
you have complied with the drainage, landscaping, and maintenance guidelines. 

 

Overhead Garage Door 
Since the garage door is a large, moving object, periodic maintenance is necessary.  Please consult 
manufacturer’s literature.  The door can become misaligned and rewire adjustment, which Parkside Builders will 
provide unless the problem is caused by misuse or damage. You should perform an annual garage door tune-up  
to help ensure reliable, quiet operation and safety.  No other door will experience as much wear and tear as your 
overhead garage door. A neglected door can become noisy as well as pose a significant safety risk to your family. 

 

• Light Visible Garage doors cannot be airtight.  Some light will be visible around the edges and 
across the top of the door.  Weather conditions may result in some precipitation entering around the 
door as well as some dust especially until most homes in the community have landscaping installed. 

 
Gas Shut-Offs 
The gas company is responsible for leaks up to the meter. Parkside Builders will correct leaks from the 

meter into the home. 

 

Grading and Drainage 
We established final grade to ensure adequate drainage away from the home.  Maintaining this drainage is 

the homeowner’s responsibility.  If you alter the drainage pattern after closing, or if changes in drainage 

occur due to lack of maintenance, the limited warranty is void. 

 

• Backfill Settlement Backfilled or excavated areas around the foundation and at utility trenches 

should not interfere with the drainage away from your home.  If these areas settle during the first 

year, Parkside Builders will fill the areas one time and subsequently will provide you with fill dirt to 

maintain positive drainage. 

• Erosion Parkside Builders is not responsible for weather-caused damage to un-landscaped yards 

after the final grade has been established or the closing date, whichever occurs last.  

• New Sod New sod installation and the extra watering that accompanies it can cause temporary 

drainage problems, as can unusually sever weather conditions 

• Recommendations Parkside Builders documents the grades that exist at the time of delivery of your 

home or as soon thereafter as possible.  The ground must be dry and free of frost to make these 

determinations. Once final grades are set, Parkside Builders will inspect drainage problems reported 

in writing during the warranty period, compare grades to those originally established, and advise you 

on corrective actions you might take. 

• Swales Parkside Builders does not alter drainage patterns to suit individual landscape plans.  

Typically, a lot receives water from and passes water on to other lots, so changes in grade can often 

affect adjacent or nearby lots.  Parkside Builders advises against making such changes.  After heavy 

rain or snow, water may stand in swales up to 48 hours. 

• Under Concrete Parkside Builders will fill visible sunken areas under concrete during the first year. 

• Winter Grading Due to weather conditions, especially during winter and early spring, the final grade 

may not have been established at the time of closing.  We document the status of your grading at 

the time of delivery.  When conditions permit, grading work will continue.  Confirm that we have 

completed your grading before beginning landscaping. 
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Gutters and Downspouts 
Gutters over 3 feet long are installed with a slight slope so that roof water will flow to the downspouts. 

• Leaks We correct leaks that occur during the warranty period. 

• Overflow Gutter may overflow during periods of excessively heavy rain. This is expected and requires no repair. 

 

• Standing Water Small amounts of water (up to ½ inch) will stand for short periods of time in gutters 

immediately after rain.  No corrective action is required for these conditions.  It is the responsibility of 

the homeowner to keep gutters free of debris. 

 

Hardware 
We confirm that all hardware is in acceptable condition during orientation.  The limited warranty excludes 

repairs for cosmetic damage subsequent to the orientation.  Parkside Builders will repair hardware items 

that do not function. 

 

Hardwood Floors 
During the closing orientation, we will confirm that hardwood floors are in acceptable condition.  We will 
correct any readily noticeable cosmetic defects listed during the orientation.  You are responsible for 
routine maintenance of hardwood floors and daily care.  

• Cleaning Wood Floors 
In general, cleaning is limited to sweeping with a soft bristle broom, cleaning with a vacuum cleaner soft 
floor attachment, and periodically cleaning with professional wood floor cleaning products. Do not use 
ammonia, dust cleaners, wax or mop & glow on wood flooring. The only products that can be used are 
Bona, Bruce or Mohawk cleaner.   

• Separation Shrinkage will result in separations between the members of hardwood floors.  If these 

exceed 1/8 inch, Parkside Builders will fill them one time.  Parkside Builders is not responsible for 

removing excess filler that appears on the surface if the boards expand due to subsequent changes in 

humidity and expel the filler. 

 
Heating Systems: Gas Forced Air 
We will install heating systems according to local building codes, as well as to engineering designs of the 

model home. Adequacy of the system is determined by its ability to establish a temperature of 70 degrees F, 

as measured in the center of the room, 5 feet above the floor.  In extremely cold temperatures (10 degrees 

below or colder), the system should be able to maintain a temperature differential of 60 degrees from the 

outside temperature. 

 

• Duct Replacement The exact placement of heat ducts may vary from those positions shown in 

similar floor plans. 

• Ductwork Although the heat system is not a sealed system, the ductwork should remain attached 

and securely fastened.  If it becomes unattached, Parkside Builders will repair as needed during the 

warranty period. 

• Furnace Sounds Expansion or contraction of metal ductwork results in ticking or popping sounds.  

While eliminating all these sound is impossible. Parkside Builders will correct oil canning (Oil canning 

occurs when a large area of sheet metal like those found in air ducts makes a loud noise as it moves 

up and down in response to temperature changes.) 

• Thermostat Thermostats are calibrated to plus or minus 5 degrees 

 

Heating System: Heat Pump 
Refer to manufacturer’s limited warranty for information regarding warranty coverage. 
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Insulation 
Parkside Builders will install insulation to meet or exceed the building codes applicable at the time of 

construction and outlined as part of your purchase agreement. 

 

Landscaping 
Parkside Builders will warrant plant material for 90-days. We will confirm the healthy condition of all plant 

material, seed, straw and sod during the closing orientation.  Maintaining landscaping is the homeowner’s 

responsibility and/or the HOA if provided. Proper maintenance and watering of your landscaping is important for 

the long-term protection of your home and property.  

 

Proper care is critical. Neglect or failure to provide ongoing care and maintenance may result in the deterioration 

of the shrubs, trees and grass and eventually requiring removal or replacement.  Please keep in mind, areas of 

your yard may come included as sod and the remainder areas are seed/straw.  These areas will take 2-3 years to 

fully take and will require much water, time and attention in order for the grass seed to take root.  Areas should 

be consistently watered, aerated and fertilized or else they will not grow. Please remember to winterize your 

sprinkler system if installed.  

 

Mildew 
We will remove any mildew noted during the orientation.  Parkside Builders warranty excludes mildew. 

 

Mirrors 
We will confirm that all mirrors are in acceptable condition during the orientation.  Parkside Builders will 

correct scratches, chips, or other damage to mirrors noted during the orientation.  Subsequent damage is 

the responsibility of the homeowner. 

 
Paint and Stain 
During the closing orientation, we will confirm that all painted or stained surfaces are in acceptable 

condition.  Parkside Builders will touch up paint as indicated on the orientation list.  You are responsible for 

all subsequent touch-up, except painting we perform as part of another warranty. 

 

• Cracking As it ages, exterior wood trim will develop minor cracks and raised grain.  Much of this will 

occur during the first year.  Raised grain permits moisture to get under the paint and can result in 

peeling.  This is not a defect in materials or workmanship.  Paint maintenance of wood trim and 

gutters is the home owner’s responsibility. 

• Fading Expect fading of exterior paint or stain caused by the effects of sun and weather.  Parkside 

Builders’ limited warranty excludes this occurrence. 

• Touch-Up Visible A perfect match between original and new paint cannot be expected. Repairs will 

be finished to match the immediate surrounding areas as closely as practical. 

• Wood Grain Because of natural wood characteristics, color variations will result when stain is 

applied to wood.  This is natural and requires no repair.  Today’s water based paints often make 

wood grain visible on painted trim.  Parkside Builders does not provide corrective action for this 

condition. 

 

Phone Jacks 
Parkside Builders will correct outlets positions so that a wall phone cannot be installed, for instance, if a kitchen 

phone outlet is positioned too close to a cabinet or countertop backsplash and prevents a wall phone from being 

connected.  Parkside Builders will repair wiring that does not perform as intended from the phone service box into the 

home. From the service box outward, care of the wiring is the responsibility of the local telephone service company. 
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Plumbing 
During the closing orientation, we will confirm that all plumbing fixtures are in acceptable condition and are 

functioning properly, and that all the faucets and drains operate freely. 

 

• Clogged Drain Parkside Builders will correct clogged drains that occur during the first 30 days after closing.  

If a household item is removed from a clogged drain during this time, we will bill you for the drain service and 

any other repairs that are needed.  After 30 days, you are responsible for correcting clogged drains. 

• Cosmetic Damage Parkside Builders will correct ay fixture damage noted on the orientation list.  Repairing 

chips, scratches, or other surface damage noted subsequent to the orientation list is your responsibility. 

 

• Exterior Faucets Parkside Builders will repair leaks at exterior faucets noted on the Pre-settlement 

list at the time of closing.  Subsequent to orientation, repair of a broken line to an exterior faucet is 

your responsibility.  

• Leaks Parkside Builders will repair leaks in the plumbing system.  If a plumbing leak is caused by a 

warranted item results in drywall or floor covering damage, Parkside Builders will repair or replace items 

that were part of the home as originally purchased.  We do not make adjustments for secondary damages 

(for example, damage to wallpaper, drapes, and personal belongings). Insurance should cover these 

items. 

• Noise Changes in temperature or the flow of the water will cause some noise in the pipes.  This is 

normal and requires no repair.  Parkside Builders will repair persistent water hammer.  Expect 

temperatures to vary if water is used in more than one location in the home at the exact same time. 

• Supply Parkside Builders will correct construction conditions that disrupt the supply of water to your 

home if they involve service from the main water supply to you home, provided actions of your have 

not caused the problem.  Disruption of service due to the failure of the water department system is 

the responsibility of the water department to correct. 

• If a hose is connected to your exterior faucet and freezes the homeowner would be responsible for any 

and all damages. Home warranty does not cover freezing pipes.  The homeowner is responsible for 

draining or otherwise protecting pipes and exterior faucets exposed from freezing. 

 

Railings 
During the closing orientation, we will confirm that all railings are in good condition.  Parkside Builders 

installs railings in positions and locations to comply with applicable building codes.  Railings should remain 

securely attached with normal use. 

 

Resilient Flooring 
We will confirm that resilient floor covering is in acceptable condition during your orientation.  Parkside 

Builders’ limited warranty does not cover damage to resilient floors caused by moving furniture or 

appliances in the home.  We can assist you in contacting professionals who can repair such damage if it 

occurs in you home.  Parkside Builders is not responsible for discontinued selections. 

 

• Adhesion Resilient floor covering should adhere.  Parkside Builders will repair lifting or bubbling and nail 

pops that appear on the surface. 

• Ridges Parkside Builders has sanded and filled the joints of underlayment to minimize the possibility 

of ridges showing through resilient floor coverings. Ridging is measured by centering a 6-inch 

straight edge perpendicular to the ridge with one end tight to the floor.  If the opposite end of the 

straight edge is 1/8 inch or more from the floor, Parkside Builders will repair this condition. 

• Seams Seams will occur and are sealed at the time of installation.  Parkside Builders will correct 

gaps in excess of 1/16 inch where resilient flooring pieces meet or 1/8 inch where resilient flooring 
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meets another material.  Parkside Builders will correct curling at seams unless cause by excessive 

water. 

Roof 
Parkside Builders will repair roof leaks other than those caused by sever weather such as hail damage, or some 

action you have taken, such as walking on the roof.  Roof repairs are made only when the roof is dry. 

• Ice Dam An ice build-up (ice dam) may develop in the eaves during extended periods of cold and 

snow.  Your homeowner insurance may cover this damage which is excluded for warranty. 

• Inclement Weather Storm damage is excluded from warranty coverage.  Notify you homeowner 

insurance company if storm damage is discovered. 

 
Rough Carpentry 
Some floor and stair squeaks are unavoidable.  Although Parkside Builders does not warrant against floor 

squeaks, a reasonable effort to correct will be made without removing the finish flooring.  

 

• Floor Deflection Floors will deflect (bend) when walked on.  This will be more noticeable next to 

hutches, bookcases, pianos, chairs, and other heavy furniture.  This is not a structural deficiency and 

Parkside Builders will take no action for this occurrence. 

• Floor Level Floors will be level to within ¼ inch within any 32-inch distance as measured 

perpendicular to any ridge or indentation.  Parkside Builders will correct floor slope that exceeds 

1/240 of the room. 

• Plumb Walls Parkside Builders will correct walls that are out of plumb more than ½ inch in an 8-foot 

distance or walls that are bowed more than ¼ inch in any 32-inch measurement. 

 

Shower Doors or Tub Enclosures 
During your closing orientation, we will confirm the good condition of all shower doors and tub enclosures.  

Parkside Builders warrants that shower doors and tub enclosures will function according to manufacture 

specifications. 

 

Siding 
Parkside Builders warrants all siding to be free of defects in material and workmanship.  We will confirm the 

good condition of the siding during your orientation.  Subsequent damage to the siding will be the 

homeowner’s responsibility to repair. 

 

• Separation Parkside does not caulk where siding abuts siding, per manufacturers guidelines. We 

will correct any separation where siding meets another material if the separation allows water to 

enter the home.  We will provide this repair one time only near the end of the first year.  Paint or 

stain touch-up will not match.  Parkside Builders will correct delaminating siding. 

• Bowing Parkside Builders will fix any bow that exceeds ½” in 32 inches.  Even with proper 

installation, siding will tend to bow inward and outward in adjacent stud spaces due to humidity and 

temperature changes. 

 
Smoke Detectors 
Parkside Builders does not represent that the smoke detectors will provide the protection for which they are 

installed or intended. We will test smoke detectors during the orientation to confirm that they are working 

and to familiarize you with the alarm.  You are responsible for obtaining fire insurance. 

 
Stairs 
Parkside Builders does not warrant against stair vibration and squeaks but a reasonable effort will be made to correct them. 



Parkside Builders Limited Warranty Guidelines   

  13  

 
Stucco  
At one time at the end of the warranty period Parkside Builders will repair stucco cracks.  The repair will not 

exactly match the surrounding areas. 

 
Termites 
We certify treatment of your foundation for termites at closing and this is our final action for termites.  Parkside Builders 

warranty excludes treatment for any other insects, pest, rodent, or wildlife (such as mice or ant) infestations. 

 
Ventilation 
Parkside Builders warranty guidelines for active components (for example, exhaust fans) are discussed under the 

appropriate headings (such as electrical systems, heating systems, and so on). 

 

Water Heater: Electric/Gas 
Refer to the manufacturer’s limited warranty for information regarding coverage of the water heater.   

 

Windows, Screens, and Sliding Glass Doors 
We will confirm that all windows screens and sliding glass doors are in acceptable condition during the 

orientation.  Parkside Builders will repair or replace broken windows or damaged screens noted on the orientation 

list.  Windows should operate with reasonable ease and locks should perform as designed.  If they do not, 

Parkside Builders will provide adjustments. 

 

• Condensation Condensation on interior surfaces of the window and frame is the result of high humidity 

within the home and low outside temperatures.  You influence the humidity within your home; Parkside 

Builders provides no corrective measure for this condition. 

Condensation that accumulates between the panes of glass in dual-glazed windows indicates a broken 

seal.  Parkside Builders will replace the window if this occurs during the warranty period. 

• Infiltration Some air and dust will infiltrate around windows, especially before the installation of 

landscaping in the general are.  Parkside Builders warranty excludes this occurrence. 

• Scratches Parkside Builders confirms that all window glass is in acceptable condition at the orientation.  

Minor scratches on windows can result from delivery, handling, and other construction activities.  

Parkside Builders will replace windows that have scratches readily visible from 6 feet.  Parkside Builders 

does not replace windows that have scratches visible only under certain lighting conditions. 

• Tinting If you add tinting to dual-glazed windows, all warranties are voided.  Damage can result from 

condensation or excessive heat build-up between the panes of glass.  Refer to the manufacturer’s 

literature for additional information. 

 

Wood Trim 
During the closing orientation, we will confirm that wood trim is in acceptable condition.  Minor imperfections in 

wood materials will be visible and will require no action.  Parkside Builders will correct readily noticeable 

construction damage such as chips and gouges listed during the orientation. 

 

• Exterior Parkside Builders will caulk and apply touch-up paint to cracks in exterior trim components that 

exceed 3/16 inch.  We provide this repair one time only near the end of the first year.  Paint or stain 

touch-up will not match.  We will correct any separation at joints that allow water to enter the home.  

• Raised Grain Because of the effects of weather on natural wood, you should expect raised grain to 

develop.  This is normal and not a defect in the wood or paint.  Warranty coverage excludes this 

condition. 
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Helpful Care Tips 

We have a few friendly tips on how to keep your home running smoothly.  We have great pride in our 

building and if you take these few small steps it will help with your homeowner maintenance.  

Helpful Air-Conditioning Tips 

During the summer months, set your thermostat at the highest comfortable setting and use ceiling fans and/ 

or portable floor fans to help cool your home. 

• You can save considerable energy by turning the A/C thermostat higher when you are not home for 

a period of 8 hours or longer. (Please remember if you choose to turn the A/ C off, it will take about 

30 minutes to cool your place back down when you turn it back on.) 

• You can save 7% to 10 % on your cooling costs for each degree above 78. 

• Keeping your blinds and drapes closed during the day will also help keep the heat from the sun 

coming directly into your home. 

• Most A/C units can only cool your home 20 degrees less than the temperature outside. 

• Replacing Air filters quarterly and will help air flow. 

 

Helpful Plumbing Tips 

Toilet paper is really the only product designed to be flushed.  Items not to be flushed because they can clog 

pipes are, Q-Tips, thick baby wipes, paper towels, hair from cleaning a hairbrush or pet hair, feminine 

products/pads and diapers. All of these items should be disposed of in the trash, not in the toilet or sink. 

Pinkish film in the Bathrooms 

A pinkish slimy film may appear in your toilet bowl, showers, pet dishes or other places where there is a 

relatively moist surface.   The film is bacteria “Serratia Marcescens” that lives in a moist environment. This 

bacteria moves with dust in the air and is not in the water itself.  Mildew and bacteria grow wherever there is 

a warm, moist or humid environment, like tubs and showerheads. Regular cleaning with common household 

cleaners that contain bleach can help control the above stains and bacteria growth on sinks or plumbing 

pipes. Wiping away standing water will help reduce growth as well.   

Helpful Garbage Disposal Tips 

Basically, if it cannot go in your stomach it should not go in the Disposal.   

• Please do not put egg shells, chicken bones, potato skins, glass or pasta in the disposal. 

• Most Garbage Disposals have a reset button under the sink on the tank.  If your disposal stops 

working try the reset button.   

• Pouring some lemon juice or orange juice down the disposal will help when there is an odor. 

• Large amounts of food should go in to the trash and not the disposal. 

• Do not put any type of bleach, drain cleaners or chemicals of other type in the garbage disposal.  

• Always run water before, during and after the use of your garbage disposal. 

 

Stainless Steel Care 

Use straight rubbing alcohol on a microfiber cloth to clean exterior of your stainless-steel appliance. Rubbing 

alcohol works well and it does not leave streaks.  Apply an oil based product such as stainless-steel polish, 

petroleum jelly, mineral oil, or WD-40. Buff the surface with the polish or oil until the surface is shiny. 
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Countertop upkeep 

Granite, marble, and travertine are durable natural stones, but may be scratched, chipped, and stained with 
misuse. Please note that natural stones have a great deal of color and veining variation and are never exactly 
alike. Lack of consistency of the stone is not considered a flaw, but part of its natural beauty. Granite is generally 
the hardest of natural stone countertop materials, but is also porous and requires sealing initially and periodically. 
It is strongly recommended that you seal your stone to prevent staining. There are specific cleaning agents and 
sealers for natural stone that are available through tile and stone stores and online. Improper or neglected 
maintenance and care of your countertop may result in premature deterioration, loss of visual appeal, higher 

replacement or repair costs and water intrusion. It is the homeowners responsibility to seal for upkeep and 
long term durability. Please note sealing can sometimes darken the grout color.  
 

• Marble is softer than granite, porous, and especially vulnerable to damage from acidic liquids, such as 

citrus juices, tomato juice, and vinegar. Initial and periodic sealing is necessary.  

• Travertine is a porous, sedimentary rock that is formed from tightly pressed particles like carbonate, 

calcite, calcium, and magnesium. Its porous surface may be filled with a polished resin material.  

• Clean with neutral cleaner or stone soap and warm water. Avoid cleansers that are abrasive or products 

that contain lemon, vinegar or other acids. Do not use steel wool or polish. Blot up spills immediately. 

 

Condensation on Windows 

Condensation on windows is not the fault of the window.   Newer homes have tighter windows which retain more 

humidity. Condensation often forms at the top and the bottom of the interior of the glass. This is because when 

warm air cools, it falls across the interior surface of the window at the same time the temperature of the air is 

falling. Using an exhaust fan in your kitchen, laundry and bathrooms will help reduce moisture. 

• Cut down on the use of humidifying devices in your home or know that these will cause more 

condensation on the windows. 

• Air out your house a few minutes each day by opening windows or doors. 

• Open your blinds daily or at least once a week to get some airflow between the blinds and the windows. If 

the blinds are not opened the moisture has nowhere to go but stay caught between the blinds and the 

windows. 

• If you have curtains pull back the curtains and open the blinds to get some airflow. 

• Please remember to clean your window ceils on a bi-weekly and/ or monthly basis to prevent water stains 

and or mildew stain. 

Paint 
 

• Expect fading of exterior paint or stain caused by the effects of sun and weather.   

• A perfect match between original and new paint cannot be expected when touch up painting or repainting 

an area.   

 
Shelving 
 

• Closet shelves and cabinets can and will pull loose from the wall or even fall because of too much weight.  

 

Overhead Garage Door 
• Since the garage door is a large, moving object, periodic maintenance is necessary.  Please consult 

manufacturer’s literature.  You should perform an annual garage door tune-up to help ensure reliable, 
quiet operation and safety.  No other door will experience as much wear and tear as your overhead 
garage door. A neglected door can become noisy as well as pose a significant safety risk to your family. 


